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Welcome to the EEA ePLACE Portal 
https://eplace.eea.mass.gov/citizenaccess/
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Create an Account – Go to:
https://eplace.eea.mass.gov/citizenaccess/
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Log-in and Start Your 
Exam Registration
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Accept the Terms and Conditions for 
Use of the System
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Click Apply for a MDAR Authorization and then Choose 
Pesticide Exam Application
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Enter Personal Information
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Complete Personal Information
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Add Your Employer / Supervisor 
Information
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Review Your Information
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Review and Attest that Your 
Application is Correct
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Pay Your Exam Registration Fee Online 
for Faster Service
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Pay Online and nCourt will Send you a 
Receipt via Email
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Receive Your Email Receipt from 
customerservice@nCourt.com
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Note Your Successful Registration in 
the EEA ePLACE Portal
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After the Exam Registration Payment, You 
Will Receive Two Emails from EIPAS
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Not Paying Online? 
• If you elected not to pay your 

Exam Registration Fees, then your 
examination process will be 
significantly slower and you will be 
required to do the following:  

• Print the Exam Registration 
Invoice sent – it’s attached as a 
report to the “Submission 
Successful” email sent from 
EIPAS.

• Mail the Invoice together with 
your check or money order to PO 
Box address provided on the 
form – do NOT send to MDAR.

• Patiently wait for your Exam 
Registration record to be updated 
with payment prior to moving 
forward with your online exam 
enrollment process via Everblue 
Online Exam System. 
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Pay Your Online Exam 
Enrollment Fee to Everblue

• Once your Exam Registration Fee is  paid 
in the EEA ePLACE Portal, you will then 
need to pay the online exam enrollment 
fee.

• Look for the Everblue email titled:  
Everblue Online Exam Payment Link 
that  comes from 
noreply@ma.pesticide.onlineportal.com

• This email will include your payment link 
and list your Exam Registration Record 
Number.  You must make your payment 
online.  

• You will use the payment link with the 
Google Chrome web browser to 
complete your online payment to the 
Everblue onlinetestportal.com.
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Use the Payment Link to Complete 
Your Payment to Everblue
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Receive Your Receipt from Everblue for 
the Online Exam Enrollment
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Receive the Link from 
Everblue to Access Your 
Online Exam Session

• After you make your payment using the 
Everblue payment link, look for an email 
titled Everblue Online Exam Enrollment 
and Access Link that comes from 
noreply@ma.pesticide.onlineportal.com

• This email includes your Online Exam 
Enrollment and Access Link and lists your 
Exam Registration Record Number.

• You must use the Exam Enrollment and  
Access Link, together with the Google 
Chrome web browser, and the user name 
and password provided in the email, to 
log into your exam session.

• You have just 120-days from your 
Everblue Online Exam payment date to 
complete your online exam session.   
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MDAR Rules for Pesticide 
Exams – Strict Enforcement 
Applied to all Examinees!
• All Pesticide Exams are closed 

book and use of any notes, 
manuals, study aids or other 
assistance is strictly prohibited.

• Find an appropriate well lighted 
and quiet room where you will 
NOT be disturbed.

• Be sure that you have strong-
reliable internet connection and 
have sufficient power for the 
computer or laptop.

• Be sure to use the restroom before 
the online exam session.

• Once your exam session starts you 
cannot leave the exam room,  or 
stop your exam session, or block 
your webcam.
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The Everblue System Uses Your 
Webcam and Microphone to 
Record Your Exam Session
• Do not attempt to change computer 

networks once the exam starts—as 
the exam session will end abruptly.  

• Assure that your webcam and 
microphone are not covered or 
blocked for the exam duration.

• Do not look down or away from your  
screen--focus on the exam.  

• Once the exam session starts, 
applicants should only use their 
computer mouse to navigate the 
exam.  Do NOT use the keyboard.

• Note that all exam sessions record 
both audio and video for signs of 
cheating and are carefully reviewed.

• There are no refunds for failure to 
follow these rules.

2/28/2022 EEA ePLACE Portal Exam Registration and 
Everblue Online Exam Enrollment 23



How Do You Get Ready to 
Take Your Exam?
Closely review this Guide and the 
Rules and Requirements for Online 
Exams posted on www.Mass.gov
before you begin:  

• You must use a regular desktop or 
laptop computer; such as, a PC running 
Windows OS 10 or higher or an Apple 
Macintosh computer running Mac OS 
10.11 or higher. 

• You cannot use a Chromebook nor 
mobile devices like phones or tablets 
(e.g. iPhone, iPad, and Android, etc.).

• Be sure that that the computer 
operating system and chrome web 
browser are up to date.
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Log Into Your Everblue 
Account and Prepare to 
Take Your Online Exam

• Reboot your computer 
immediately before you begin your 
online exam—this helps restore 
system resources.

• Using the credentials given to you 
in the Everblue Online Exam 
Enrollment and Access Link email, 
log into your account. 

• Password support is available 
should you have trouble
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Click on the Exam Hyperlink After You 
Are Logged Into Your Account
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Follow Everblue Guidance to Your 
Online Exam Session
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Watch the Exam Demo Video in Order 
to Access Your Exam
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Quick Overview of Basic 
Requirements

• You must use only one reliable internet 
(network) connection.  You cannot change 
networks once the exam starts.

• You must use a laptop or desktop with 
webcam and microphone.  The laptop or 
webcam will need to be mobile to show 
your surroundings via the “room scan.”

• The computer may be a PC running 
Windows OS 10 or higher or an Apple Inc. 
Mac Computer that is running Mac OS 
10.11 or higher.  It may be a desktop or a 
laptop computer—but it CANNOT be a 
Chromebook or smart phone or tablet.  

• You must follow the prompts and 
instructions provided by the system as it 
makes system checks of your computer, 
webcam, and network connection. 
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You Must use the Google 
Chrome Web Browser and Your 
Exam Session will be Monitored 

You will need to use the Google 
Chrome Web Browser and when 
prompted, you must install the 
”Proctorio” Extension into the 
browser. The Everblue system will 
prompt  you to do this.
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Pictures of You and Your 
ID will be Taken 

The Proctorio application will guide 
you through each step—including 
taking a photo of you and your valid 
government issued photo ID. 

If you do not have a valid government 
issued photo ID, the system will fail 
your online exam session.  

You cannot block or cover your picture 
or identifying information found on 
your government issued photo ID.

2/28/2022 31
EEA ePLACE Portal Exam Registration and 

Everblue Online Exam Enrollment 



Take Your Online Exam
• All exams consist of a combination 

of multiple choice and true and 
false questions. 

• You will only need your mouse to 
navigate the exam. 

• Individuals taking the Applicator 
(core) License Exam will have a 2-
hour time limit.

• Individuals taking Commercial or 
Private Certification Exams will 
have a 2 hr. 30-minute time limit.

• You will NOT receive your grade 
immediately, but must wait for 
your exam session to be reviewed. 
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Receive Confirmation After 
Completing Your Exam
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Wait to Receive Your Exam Results

• All exam sessions are secured, monitored, and 
reviewed to confirm ID and proper conduct.

• Violating the exam rules will result in a failed 
grade and possible enforcement action.

• Look for your exam results sent via email from 
EIPAS within 4 days. 
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If You Fail the Exam?

• Those individuals with failing 
scores must repeat the process 
using their EEA ePLACE Portal 
Accounts and their Everblue 
Online Exam Accounts

• “Reregister” – complete a 
new exam registration and 
payment in the EEA ePLACE 
Portal.

• “Re-enroll” – complete the 
online exam enrollment and 
payment via the Everblue.  
See the MDAR Pesticide 
Examination and Licensing 
Information Bulleting for 
more details.
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If You Pass the  Exam
• Individuals with passing exam 

scores will then use their EEA 
ePLACE Portal Accounts to 
complete the Application for 
Licensure.

• You may apply for your 
license immediately upon 
receiving your passing 
exams results

• Fees and Proof of Insurance 
apply to Applicator (core) 
License and Commercial 
Certifications

• Review the Step by Step 
Guide to Applying for a 
Pesticide License After 
Passing the Exam on 
www.Mass.gov
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EEA ePLACE Portal 
Technical Support

• Need Help? For technical assistance with the 
your exam registration in the EEA ePLACE Portal, 
please call the ePLACE Help Desk Team at 844-73-
ePLAC (844-733-7522), 7:30 AM-5:00 
PM, Monday-Friday (except on holidays)

• You can also 
email ePLACE_helpdesk@state.ma.us

• For assistance with non-technical questions, 
please contact the MDAR, Operations 
Coordinator
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Questions About Everblue Online 
Exam Payment and Enrollment? 

• Everblue is the third-party hosting the 
Department’s Online Exams.  

• For questions relative to the Everblue online 
exam payments and exam enrollment, please 
contact Everblue at 
ma.pesticide@everbluetraining.com
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Thank You

• Additional Questions?
– Contact the  MDAR Pesticide Program

• Phone:  (508) 281-6787
• Email:  PestExamLicense@mass.gov
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